
Research Journal of Business and Management- RJBM (2016), Vol.3(1)                                  Last Names of Authors 

__________________________________________________________________________________ 
i 

 

 

 

ABOUT THE JOURNAL 
Research Journal of Business and Management (RJBM) is a scientific, academic, peer-reviewed, 
quarterly and open-access online journal. The journal publishes four issues a year. The issuing 
months are March, June, September and December. The publication languages of the Journal are 
English and Turkish. RJBM aims to provide a research source for all practitioners, policy makers, 
professionals and researchers working in the area of economics, finance, accounting and auditing. 
The editor in chief of RJBM invites all manuscripts that cover theoretical and/or applied researches 
on topics related to the interest areas of the Journal.  
 
 
 
 

Editor-in-Chief 
 

PROF. DR. SUAT TEKER 
 
 
 
 
 

RJBM is currently indexed by 
 

EconLit, EBSCO-Host, Ulrich’s Directiroy, ProQuest, Open J-Gate,  
International Scientific Indexing (ISI), Directory of Research Journals Indexing (DRJI), International 

Society for Research Activity(ISRA), InfoBaseIndex, Scientific Indexing Services (SIS), TUBITAK-
DergiPark, International Institute of Organized Research (I2OR) 

 
 
 
 
 
 
 
 
 
 
 
 

Year: 2016    Volume: 3    Issue: 2 

Research Journal of Business and Management – (RJBM)  ISSN: 2148-6689 

CALL FOR PAPERS 
 

The next issue of RJBM will be publshed in September, 2016.  
RJBM welcomes manuscripts via e-mail. 

 

E-mail: rjbm@pressacademia.org 
Web: www.pressacademia.org/journals/rjbm 

 

mailto:rjbm@pressacademia.org
http://www.pressacademia.org/journals/rjbm


Research Journal of Business and Management- RJBM (2016), Vol.3(1)                                  Last Names of Authors 

__________________________________________________________________________________ 
ii 

 

 

 

EDITORIAL BOARD 
Orhan Akova, Istanbul University 

Adel Bino, University of Jordan 
Sebnem Burnaz, Istanbul Technical University 

Isik Cicek, Mediterenean University 
Cigden Aricigil Cilan, Istanbul University 

Cuney Dirican, Arel University 
Raindra Dissanayake, University of Kelaniya 

Gabriel Dwomoh, Kumasi Polytechnic 
Ozer Ertuna, Bosphorus University 

Emel Esen, Yildiz Technical University 
Nadziri Ab Ghani, Universiti Teknologi Mara 

Syed Reza Jalili, Sharif University of Technology 
Pinar Bayhan Karapinar, Hacettepe University 

Selcuk Kendirli, Gazi University 
Youngshl Lu, Sun Yat-Sen University 

Michalle McLain, Hampton University 
Ghassan Omet, University of Jordan 

Rafisah Mat Radzi, Univiersiti Sains Malaysia 
Lihong Song, Shantou University 

Tifanie Turner, Hampton University 
Adilya Yamaltdinova, Kyrgyzstan-Turkey Manas University 

Ugur Yozgat, Marmara University 

 
REFEREES FOR THIS ISSUE 

Mujeed Abro, Sindh Madarsatul Islam University 
Marcus Ambe, University of South Africa 
Ramazan Aksoy, Bulent Ecevit University 

Gluham Ali Arain, Effat University of Jeddah 
Unal Ay, Cag University 

Mustafa Fedai Cavus, Korkut Ata University 
Haluk Ciftci, Cukurova Univbersity 

Chris J. Jordan, Tshwane University of Technology 
Bulent Ozsacmaci, Cankaya University 

Faruk Kalay, Yuzuncu Yil University 
Oya Korkmaz, Mersin University 

Haluk Kucuk, Marmara University 
Nuray Mercan, Dumlupinar University 

Wajih Hussain Rivzi, Institute of Business Administration 
Tlou Samuel Setati, University of Venda 

Bora Yildiz, Istanbul University 
 
 
 
 
 
 

 

Year: 2016    Volume: 3    Issue: 2 

Research Journal of Business and Management – (RJBM)  ISSN: 2148-6689 



Research Journal of Business and Management- RJBM (2016), Vol.3(1)                                  Last Names of Authors 

__________________________________________________________________________________ 
iii 

 

 

 

CONTENT 
 

Title and Author/s                                              Page            
 

1. Work-family conflict in South Asia: the case of Pakistan                                                                                       
Sumaiya Syed, Salman Bashir Memon, Nasreen Anis Goraya, M.J.D Schalk , C.Freese…………………………………….      120-133 
DOI: 10.17261/Pressacademia.2016219820 
 

2. Management by objectives: reflections on Turkish public administration                                                                                         
Amaçlara göre yönetim: Türk kamu yönetimine yansImalarI                                                                                                                                     
Harun Yildiz, Sedat Cobanoglu………………………………………………………………………………………………………………………….    134-146 
DOI: 10.17261/Pressacademia.2016219821 

 
3. Unravelling procurement skills and capacity constraints in an open distance learning                                      

(ODL) environment                                                                                                                                                           
Winnie Dlamini, Maelekanyo Christopher Mulaudzi…………………………………………………………………………………………     147-156 
DOI: 10.17261/Pressacademia.2016219822 

 
4. Evaluating trust and perceived risk dimensions in online clothing shopping                                                                       

Online giyim alışverişlerinde güven ve algılanan risk boyutlarının değerlendirilmesi                                                                                              
Sanem Alkibay, Banu Kulter Demirgunes………………………………………………………………………………………………………….     157-172 
DOI: 10.17261/Pressacademia.2016219838 

 
5. A study on job satisfaction and organizational commitment of X and Y generations                                           

X ve Y kuşağının iş tatmini ve örgütsel bağlılığı üzerine bir araştırma                                                                                                                                   
Murat Koc, Linda Ozturk, Adem Yildirim……………………………………………………………………………………………………………     173-183 
DOI: 10.17261/Pressacademia.2016219839 

 
6. Lean procedures in medical supply chain processes                                                                                                           

Tıbbi tedarik zinciri süreçlerinde yalın uygulamalar                                                                                                                                                       
Mustafa Isik, Fikriye Isik…………………………………………………………………………………………………………………………………….    184-193 
DOI: 10.17261/Pressacademia.2016219840 

 
7. Does emotional labour affect occupational commitment? a study on academicians                                                                       

Duygusal emek mesleki bağlılığı etkiler mi? akademisyenler üzerinde bir inceleme                                                                               
Ceren Giderler, Hilal Baran, Canan Kirmizi…………………………………………………………………………………………………………   194-206 
DOI: 10.17261/Pressacademia.2016219841 

 

Year: 2016    Volume: 3    Issue: 2 

Research Journal of Business and Management – (RJBM)  ISSN: 2148-6689 


