
__________________________________________________________________________________ 
i 

 

 

 

ABOUT THE JOURNAL 
Research Journal of Business and Management (RJBM) is a scientific, academic, peer-reviewed, 

quarterly and open-access online journal. The journal publishes four issues a year. The issuing 

months are March, June, September and December. The publication languages of the Journal are 

English and Turkish. RJBM aims to provide a research source for all practitioners, policy makers, 

professionals and researchers working in the area of economics, finance, accounting and auditing. 

The editor in chief of RJBM invites all manuscripts that cover theoretical and/or applied researches 

on topics related to the interest areas of the Journal.  

 

 

 

 

 

 

Editor-in-Chief 
Prof. Suat Teker 

 
 

 

 

 

 

RJBM is currently indexed by 
 

EconLit, EBSCO-Host, Ulrich’s Directiroy, ProQuest, Open J-Gate,  

International Scientific Indexing (ISI), Directory of Research Journals Indexing (DRJI), International 

Society for Research Activity(ISRA), InfoBaseIndex, Scientific Indexing Services (SIS), TUBITAK-

DergiPark, International Institute of Organized Research (I2OR) 

 

 

 

 

 

 

 

 

 
 

Year: 2017    Volume: 4    Issue: 3 

Research Journal of Business and Management – (RJBM)  ISSN: 2148-6689, http://www.pressacademia.org/journals/rjbm  

 

CALL FOR PAPERS 
 

The next issue of RJBM will be publshed in December, 2017.  

RJBM welcomes manuscripts via e-mail. 
 

E-mail: rjbm@pressacademia.org 

Web: www.pressacademia.org/journals/rjbm 

 

http://www.pressacademia.org/journals/rjbm
mailto:rjbm@pressacademia.org
http://www.pressacademia.org/journals/rjbm


__________________________________________________________________________________ 
ii 

 

 

 

EDITORIAL BOARD 
Orhan Akova, Istanbul University 

Adel Bino, University of Jordan 
Sebnem Burnaz, Istanbul Technical University 

Isik Cicek, Mediterenean University 
Cigden Aricigil Cilan, Istanbul University 

Cuney Dirican, Arel University 
Raindra Dissanayake, University of Kelaniya 

Gabriel Dwomoh, Kumasi Polytechnic 
Ozer Ertuna, Bosphorus University 

Emel Esen, Yildiz Technical University 
Nadziri Ab Ghani, Universiti Teknologi Mara 

Syed Reza Jalili, Sharif University of Technology 
Pinar Bayhan Karapinar, Hacettepe University 

Selcuk Kendirli, Gazi University 
Youngshl Lu, Sun Yat-Sen University 

Michalle McLain, Hampton University 
Ghassan Omet, University of Jordan 

Rafisah Mat Radzi, Univiersiti Sains Malaysia 
Lihong Song, Shantou University 

Tifanie Turner, Hampton University 
Adilya Yamaltdinova, Kyrgyzstan-Turkey Manas University 

Ugur Yozgat, Marmara University 

REFEREES FOR THIS ISSUE 
Asmak Binti AbRahman, University of Malaysia  

Shofian Haji Ahmad, National University of Malaysia 
Mehmet Lutfi Arslan, Medeniyet University 

Mohd Norashni Bin Asad, University Utara Malaysia 
Indra Astrayuda, Central Bank of Indonesia 

Gulfidan Baris, Anadolu University 
Sebnem Gul Baser, Yeditepe University 

Serap Cabuk, Cukurova University 
Esin Can, Yildiz Technical University 

Meltem Kiygi Calli, Kadir Has University 
Bing Shiang Chang, Yuan Pei University of Technology 

Ayse Cinar, Marmara University 
Antonia Copaldo, Catholic University of Sacred Heart 

Ravindra Dissanayake, Uniersity of Kelaniya of Sri Lanka 
Nurul Fadly Habidin, University Pendidikan Sultan Idris 

Roshayati Abdul Hamid, University Kebangsaan Malaysia 
Toqwa Hariqwa, Stimic Amikom Purworkerto University 

Vickoy Hox, National Ping Tung Univeristy 
Dai Bau Hung, National Kaoshsiang University 

Guler Islamoglu, Marmara University 
Denni Kurniawan, University Budi Luhur of Indonesia 

Zhiang Lin, University of Texas at Dallas 
Kristian Mollar, Helsinki School of Economics 

Hanifi Murat Mutlu, Gaziantep University 
Sima Nart, Sakarya University 

Wasantha Neel, Lincoln University College of Malaysia 
Orhan Akova, Istanbul University 

Ayse Begum Oktan, Yeditepe University 
Anwar Allah Pitchay, Universiti Sains Malaysia 

Haydar Sur, Uskudar University 
Mehves Tarim, Marmara University 

Secil Bal Tastan, Marmara University 
Mustafa Terzioglu, Mugla Sitki Kocman University 
Yusuf Volkan Topuz, Abant İzzet baysal University 

Bin Chen Tsai, National Chang Kung Unşversity 
Sinan Unsar, Trakya University 

W.B. Waninayake, University of Kelaniya of Sri Lanka 
Suz Tsung Wei, Fu-Ren University of Taiwan 

Ari Worokka, Jakarta State University 
Serra Yurtkoru, Marmara University 

 
 

Year: 2017    Volume: 4    Issue: 3 

Research Journal of Business and Management – (RJBM)  ISSN: 2148-6689, http://www.pressacademia.org/journals/rjbm  

 

http://www.pressacademia.org/journals/rjbm


__________________________________________________________________________________ 
iii 

 

 

 

 

CONTENT 
 

Title and Author/s                                              Page            
 

 

1. Could independent board, board meeting, audit committee, and risk committee improve  
the asset quality and operational performance? a study of listed banks in Indonesia 
Te-Kuang Chou, Agung Dharmawan Buchdadi……………………………………………………………………………………………..…      247-254 
DOI: 10.17261/Pressacademia.2017.702 
RJBM- V.4-ISS.3-2017(1)-P.247-254 
 

2. Examining new opportunities in Chicago’s restaurant industry: the correlation between  
social media and Chinese eating habits in Chicago 

      Abdullah Alshboul, Yaoming Pei, Shwkar Abousweilem…………………………………………………………………………………..      255-266 
      DOI: 10.17261/Pressacademia.2017.703 
      RJBM- V.4-ISS.3-2017(2)-p.255-266 
 

3. Brand citizenship behaviors: a review on related concepts and emperical implication 
K.A.Apeksha Nirmali, Mohd Shukri Ab Yajid, Ali Khatibi, S. M. Ferdous Azam, S.R.Sepalika Sudasingh…………….      267-275 
DOI: 10.17261/Pressacademia.2017.704 
RJBM- V.4-ISS.3-2017(3)-p.267-274 
 

4. A comparison between Malaysia and Indonesia in Islamic banking industry 

       Atikullah Abdullah…………………………………………………………………………………………………………………………………………..     276-286 
       DOI: 10.17261/Pressacademia.2017.705 

       RJBM- V.4-ISS.3-2017(4)-p.276-286 

 

5. The relationship between affective commitment and unethical pro-organizational behavior:  
the role of moral disengagement 

       Nabiallah Ebrahimi, E. Serra Yurtkoru…………………………………………………………………………………………………………….     287-295 
       DOI: 10.17261/Pressacademia.2017.706 
       RJBM- V.4-ISS.3-2017(5)-p.287-295 
 

6. Usage pattern of sales promotion in the Korean market 
Gae Eun Kwon, Dong Woo Ko, Sang-Uk Jung………………………………………………………………………………………………..…     296-302  
DOI: 10.17261/Pressacademia.2017.707 
RJBM- V.4-ISS.3-2017(6)-P.296-302 

 

7. The relationship between compulsory citizenship behavior and leadership: 
a research by accommodation businesses 
Semih Soran, Harun Sesen, Ebru Caymaz…………………………………………………………………………………………………………     303-309 
DOI: 10.17261/Pressacademia.2017.708 
RJBM- V.4-ISS.3-2017(7)-p.303-309 

 

8. An empirical assessment on environmental awareness of school managers and  
teachers as stakeholder of private schools 
Sevgi Kalkan, Esra Demirbas……………………………………………………………………………………………………………………………     310-325 
DOI: 10.17261/Pressacademia.2017.709 
RJBM- V.4-ISS.3-2017(8)-p.310-325 

 

Year: 2017   Volume: 4    Issue: 3 

Research Journal of Business and Management – (RJBM)  ISSN: 2148-6689, http://www.pressacademia.org/journals/rjbm  

 

http://www.pressacademia.org/journals/rjbm


__________________________________________________________________________________ 
iv 

 

 

 

CONTENT 
 

Title and Author/s                                              Page 
 

9. Increasing organizational performance and competitive advantage: a team perspective  
in strategic human resources management 
Meral Dulger…………………………………………………………………………………………………………………………………………………..     326-335 
DOI: 10.17261/Pressacademia.2017.710 
RJBM- V.4-ISS.3-2017(9)-p.326-335 
 

10. Product lifecycle management as a whole business management system:  
 an exploratory research 
 Efe Gurman, Keti Ventura, Haluk Soyuer………………………………………………………………………………………………………….     336-346 
 DOI: 10.17261/Pressacademia.2017.711 
 RJBM- V.4-ISS.3-2017(10)-p.336-346 

 

11. The relationship between organizational culture and knowledge sharing:  
a research on partıcipation banking sector  
Örgüt kültürü ve bilgi paylaşımı ilişkisi: katılım bankacılığı sektörü üzerinde bir araştırma 

Ilknur Ucar, Canan Cetin, Sermin Senturan,Tulay Demiralay……………………………………………………………………………     347-358 
DOI: 10.17261/Pressacademia.2017.712 
RJBM- V.4-ISS.3-2017(11)-P.347-358 

 
12. Impact of marketing and R&D expenditures on financial performance:  
 a research in manufacturing industry 
 Mehmet Caglar, Rauf Nurettin Nisel……………………………………………………………………………………………………………….     359-371

 

 DOI: 10.17261/Pressacademia.2017.713 
 RJBM- V.4-ISS.3-2017(12)-p.359-371 
 

13. The link between attributes and city brand meanings: an analysis for multiple stakeholders 
Taner Sigindi…………………………………………………………………………………………………………………………………………………..     372-383 
DOI: 10.17261/Pressacademia.2017.714 
RJBM- V.4-ISS.3-2017(13)-p.372-383 

 

14. Analysis of the occupational health and safety at SMEs  
 İşletmelerde (KOBI) iş sağliği ve güvenliği analizi 

 Mehmet Colak, Tahsin Cetin…………………………………………………………………………………………………………………………..     384-389 
 DOI: 10.17261/Pressacademia.2017.715 
 RJBM- V.4-ISS.3-2017(14)-p.384-389 
 

15. Examining the probable three thesis  of the globalization effect on culture  
by means of the consumer's ethnocentric tendency level 
Tüketicinin etnosentrik eğilim düzeyi aracılığıyla küreselleşmenin kültüre etkisine ilişkin olası üç tezin sınanması 

Husniye Ors, Ozlem Catli, Aysegul Ermec Sertoglu………………………………………………………………………………………….     390-399 
DOI: 10.17261/Pressacademia.2017.716 
RJBM- V.4-ISS.3-2017(15)-p.390-399 

 

16. The effects of organizational justice perceptions on cyber-loafing behaviors:  
a research on health workers  
Örgütsel adaletin sanal kaytarma üzerindeki etkisi: sağlık çalışanlarına yönelik bir araştırma 

Ferda Alper Ay, Gulbahtiyar Demirel, Nuriye Erbas………………………………………………………………………………………..     400-409 
DOI: 10.17261/Pressacademia.2017.717 
RJBM- V.4-ISS.3-2017(16)-p.400-409 

Research Journal of Business and Management – (RJBM)  ISSN: 2148-6689, http://www.pressacademia.org/journals/rjbm  

 

Year: 2017   Volume: 4    Issue: 3 

http://www.pressacademia.org/journals/rjbm


__________________________________________________________________________________ 
v 

 

 
 
 

 

CONTENT 
 

Title and Author/s                                              Page 

 

17. TS EN 15224 healthcare service - the comparison of quality management system 
 to other quality systems in healthcare  
 TS EN 15224 sağlık hizmetleri kalite yönetimi standardının, sağlık hizmetlerindeki diğer kalite standartları ile karşılaştırılması  
 Selden Coskun, Yildirim Gulhan………………………………………………………………………………………………………………………..     410-416 
 DOI: 10.17261/Pressacademia.2017.718 

 RJBM- V.4-ISS.3-2017(17)-p.410-416 

 

18. The importance of socio-cultural factors in market segmentation:  
 Cappadocia example 
 Pazar bölümlendirmesinde sosyo-kültürel faktörlerin önemi: Kapadokya örneği 

 M. Emin Akkilic, Volkan Ozbek, Nilay Aldemir…………………………………………………………………………………………………..     417-426 
 DOI: 10.17261/Pressacademia.2017.719 
 RJBM- V.4-ISS.3-2017(18)-p.417-426 
 

19. The role of mindfulness in unethical purchasing negotiation 

 Yi-Hui Ho, Chieng-Yu Lin…………………………………….…………………………………………………………………………………………………..     427-433 
 DOI: 10.17261/Pressacademia.2017.720 
 RJBM- V.4-ISS.3-2017(19)-p.427-433 

 

Year: 2017   Volume: 4    Issue: 3 

Research Journal of Business and Management – (RJBM)  ISSN: 2148-6689, http://www.pressacademia.org/journals/rjbm  

 

http://www.pressacademia.org/journals/rjbm

